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Overview 
 
On 23 June 2021, the Smart Homes & Independent Living Commission held its second evidence 
session, focusing on issues specific to service delivery and workforce development. 
 
This briefing captures the main insights from the session, which will inform the findings and 
recommendations of the Commission's final report. 
 

Key Findings 
 
The pressing need to develop the AT workforce is not matched by the availability of 
high-quality AT training frameworks and CPD 
“The workforce is enthusiastic and wants to be involved - what is needed is training and support to 
do so.” 

Claire Suton, Na�onal Care Forum  
 

• There is a significant need for more AT training op�ons both in a wide range of exis�ng roles 
(OT, nursing) and for AT specialists.  One possible solu�on is the development of a staged 
framework of training such that people from many different roles could get training at the 
point where their knowledge ends, with clear routes to progression.  Another possible 
solu�on is to increase the availability of AT-focused placements for students in a wide range 
of care programmes.  
 

• For AT assessments to be successful, they should be holis�c and person-centred, but 
assessors tend to be siloed within specific fields and only aware of limited AT op�ons.  A 
centralised tool for professionals could support holis�c prescrip�on and reduce workload. 
Such a tool should focus on func�onal need rather than product type.  

 
• Improved na�onal standards and training and registra�on programmes will help improve 

the standing of AT roles in the sector.  One possibility is to update the Trusted Assessor 
Framework for general use. 
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Disabled and older people should be empowered to easily find and access AT, 
before hi�ng a crisis point 
“We really feel that these sorts of [AT] solutions should be embraced at an earlier stage, but that 
would require greater awareness on the part of the population as a whole.” 
                                            Janet Seward, DLF 
 

• A significant barrier to adop�on of AT is low awareness of what AT is available and what 
outcomes it can help people achieve, par�cularly amongst older and disabled people and 
their carers.  This is due in part to disabled people not having equal internet access nor 
opportuni�es to see people outside of care se�ngs using technologies.  
 

• To drive a ‘mass change in a�tude toward technology,’ an awareness raising campaign 
(delivered by central government and/or industry collabora�on) could be helpful.  Another 
possibility is an AT Mentor scheme wherein people with lived experience of AT are trained 
and then act as mentors to the wider public. 

 
• Current systems of AT provision are geared to people ‘already in the system.’  Prospec�ve 

AT users should have opportuni�es to learn about AT before they are ‘in the system,’ in part 
to prevent them reaching crisis situa�ons.  These opportuni�es could occur at GPs, libraries, 
the first pages of council websites, etc.   

 
• Self-assessments/self-selec�on could also improve adop�on of AT, par�cularly with the 

current shortage of AT professionals available to do formal assessments.  However, there 
are concerns about self-assessments leading to increased AT abandonment.  

 
• Increased adop�on amongst the public may necessitate tech suppliers moving away from 

thinking of their customer as health and care providers and toward thinking of their 
customers as individuals; communica�ng directly with the public requires careful targe�ng 
due to the heterogeneous nature of the audience.   

 
• The government could take lessons from the success of Motability and apply it to AT.  

 
 
Ensuring organisa�onal readiness for AT provision and deployment is challenging; 
having disabled people at the heart of co-producing solu�ons is key  
 
“To drive adoption of assistive technology by individuals it is essential to begin with their needs and 
aspirations from that technology… those using care and support should be central to the co-
production process.” 

Professor Sally Dibb, Coventry University  
 

 
• Organisa�ons should priori�se measuring outcomes that mater to disabled people; there 

should be a move away from measuring ac�vity and speed and toward meaningful 
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outcomes.  This may include a greater focus on support a�er the technology has been 
prescribed or delivered.  
 

• Disabled people are uniquely able to give insight into AT barriers and enablers, and should 
be co-producers of any solu�ons developed.  
 

• Good organisa�onal readiness includes both having the on-site skills, knowledge, and 
processes in place to support AT provision and a clear understanding amongst staff that this 
is an organisa�onal priority.  
 

• Poor or no on-site tech support is a significant challenge to the on-going use of technologies.  
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Resources referenced by atendees 
 

• www.atvisor.ai/en 
• www.cecops.org.uk/ 
• www.dundee.ac.uk/postgraduate/educational-assistive-technology 
• www.livingmadeeasy.org.uk/ 
• www.local.gov.uk/our-support/our-improvement-offer/care-and-health-

improvement/systems-resilience/overall-approach/trusted-assessors 
• www.motability.co.uk/ 
• www.nhsx.nhs.uk/blogs/building-the-evidence-base-for-digital-innovation-and-

capability-in-adult-social-care/ 
• www.rcot.co.uk/adaptations-without-delay 
• www.training.gov.au/Training/Details/10909NAT 
• www.tsa-voice.org.uk/adass-tsa-comm/ 
• www.tsa-voice.org.uk/campaigns/telling-the-tec-story/tec-stories/ 
• www.warwickshire.livingmadeeasy.org.uk/ 
• www.who.int/news-room/feature-stories/detail/personnel-training-in-priority-

assistive-products-(tap) 
• www.who.int/standards/classifications/international-classification-of-functioning-

disability-and-health 
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