National
JRU IXUWKHU LQIRUPDWLRQ SOHDVH FR@W&REWRUHG E\
/ILDQH &UHVVZHOO

5HVHDUFKHU DQG 3URMHFW &RRUGLQDWFTTF ggﬁ?ggg%e
1DWLRQDO 6NLOOV JRUXP SR(ES 'RLQJ WKLQJV GLITHUHQW O\

3ROLF\ &RQQHFW 6WHS FKDQJHY LQ VNLOOV LQFOXV
&$1 OH]]DQLQH

/IRPDQ 6WUHHW
IRQGRQ 6( (+
OLDQH FUHVVZHOO#SROLF\FRQQHFW RUJ XN
ZZZ SROLF\FRQQHFW RUJ XN

SBULQWHG RQ UHF\FOHG SDSHU

INTRODUGTION
REGOMMENDATIONS

APPENDIX

a pohicy connect activity
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FOREWORL

7KHUH KDV EHHQ H[WHQVLYH UHVHDUFK LQWR WKH [
KDV LGHQWL¢{;HG D ODFN RI VNLOOV DQG RWKHU EDU
RI SRYHUW\ DQG DOLHQDWLRQ 7KLV UHSRUW IRFXVI
DFFHVV WR HPSOR\PHQW IRU WKUHH WUDGLWLRQDO
HWKQLF SHRSOH GLVDEOHG SHRSOH DQG RIIHQGHU\

7KH UHODWLRQVKLS EHWZHHQ VNLOOV DQG LQHTXD!
VNLOOV DIJHQGD DQG WKH HTXDOLWLHYV DJHQGD WK
SOD\ LQ WDFNOLQJ ERWK ZRUNOHVVQHVYV DQG VRFLD

:KLOH WKLV UHSRUW DGGUHVVHYV HDFK RI WKH WKUF
FRPPRQ LVVXHV 7KH\ DUH DOO RYHUUHSUHVHQWHG
HGXFDWLRQ HPSOR\PHQW RU WUDLQLQJ DUH XQG&H
VFKHPH KDYH KLJK XQHPSOR\PHQW UDWHV DQG DU
VHFWRUYV

Doing Things Differently: Step Changes in Skills and Inclusion H[DPLQHV WK

NH\ IDFWRUV )LUVWO\ WKH UHSRUW ORRNV DW WKI
JURXSYV IURP HOQOWHULQJ HGXFDWLRQ PRYLQJ RQ WF
SURJUHVVLRQ WKURXJK WKH OHDUQLQJ SDWKzZD\ D
JDLQLQJ VXVWDLQDEOH HPSOR\PHQW W WKHQ SUR
WKHVH EDUULHUV FDQ EH UHPRYHG

'‘XULQJ WKH UHVHDUFK LW KDV EHFRPH DSSDUHQW W
HTXDOLW\ DQG GLYHUVLW\ LVVXHVY DUH VXSHU¢{FLDC
WDUJHWV ,QAH[LELOLW\ ZLWKLQ WKH VWUXFWXUH F
IXQGLQJ PHFKDQLVPV FDQ DOVR DFW DJDLQVW WKH
OHDUQHUV 7KH UHSRUW DOVR DUJXHV WKDW VWHU
JURXSV VHUYH WR VWLAH SRWHQWLDO E\ SHUSHWXL
WKHVH DWWLWXGHV E\ IRVWHULQJ D FXOWXUH IRU F
VWUXFWXUHY DQG SURFHVVHVY WKDW DUH LQ SODFH

7KH SDUWLFLSDWLRQ RI VR PDQ\ VWDNHKROGHUV L(
WKHVH EDUULHUY ZLOO UHTXLUH D FROODERUDWLY'
UHVSRQVLELOLW\ ZLWK DOO DJHQFLHV DQG LQVWLV
IXQFWLRQV ZRUNLQJ WRZDUG WKLYV JRDO :H PXVW F
DSSURDFK ZKLFK DGGUHVVHV WKH YDU\LQJ FDXVHYV
FRPSOH[ UHODWLRQVKLS EHWZHHQ WKH HPSOR\PHQ'
SHUVRQDOLVHG DSSURDFK ZKLFK UHFRJQLVHV WKH

W LV WLPH WR SXW LQHTXDOLW\ LQ WKH VSRWOLJK
VNLOOV HTXDOLW\ WDUJHWYV DQG PDNH D FRPPLWPH
*RYHUQPHQW WUDLQLQJ SURYLGHUYVY DQG HPSOR\HL

Step changes: doing things differently in skills and inclusion 5
Introduction, Recommendations and Appendix

GLITHUHQWO\Y ZH QHHG WR PRYH DZD\ IURP DQ DSSURDFK WR HTXDC
FDQ RIWHQ OHDG WR D pWLFN ER[T PHQWDOLW\ DQG HQVXUH WKH IR

2XU WKDQNV JR WR HYHU\RQH ZKR WRRN SDUW LQ WKH UHVHDUFK L
ZKR SDUWLFLSDWHG LQ WKH URXQGWDEOH GLVFXVVLRQV ZKHUH OLY
KHDUG 3DUWLFXODU WKDQNY DOVR JR WR DOO WKRVH LQGLYLGXDO"
WKHLU SHUVRQDO OHDUQLQJ MRXUQH\V DQG WR RXU VSRQVRUV WKt
YHU\ JUDWHIXO WR /LDQH &UHVVZHOO ZKR VXSHUYLVHG WKH UHVHDUF

’\&q com Howdar s /M /

-DFTXL +HQGHUVRQ & %(( *RUGRQ ODUVGHQ 03
'LUHFWRU &UHDWLYH /HDGEJKJDKIUS$VVRFLDWH S3DUOLDPHQWDU\
DQG 6NLOOV 6WUDWHJILHY 6NLOOV *URXS
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INTRODUGTION

Context

,Q WKH FRQWH[W RI WKH UHFHVVLRQ WKH VNLOOV DJ
ULVLQJ \RXWK XQHPSOR\PHQW DQG WKH GHVLUH WR S
+RZHYHU DV WKLV UHVHDUFK GHPRQVWUDWHYV WKHI
EHHQ IDFLQJ EDUULHUVY WR HPSOR\PHQW VLQFH ZHOC(
FXUUHQW HFRQRPLF FOLPDWH KDV RQO\ VHUYHG WR

$V D UHFHQW UHSRUW E\ WKH '"HSDUWPHQW IRU ,QQR
WKH PRVW GHSULYHG RI QHLIKERXUKRRGYV RIV
VNLOOV EHORZ /HYHO DQG KDY H, W R ¥OHLDy W 2\M LF
XQGHU DFKLHYHPHQW FRQWLQXH :‘H PXVW KDUQHVV
FRPSHWLWLYH LQ WKH JOREDO DUHQD DQG FDQ DFKLH

7KLV UHSRUW FRQFOXGHV WKDW WKH VNLOOV DQG H
DQG PXVW EH WDFNOHG ZLWK DQ LQWHJUDWHG DSSU
WR VRFLDO LQFOXVLRQ 7KH /HLWFK 5HYLHZ DQG *R®
HPSKDVLVH WKH QHHG WR XS VNLOO DQG UH VNLOO \
GHPDQG OHG WRAHYMHU DV WKLV ,QTXLU\ GHPRQVWUL
WR LQFOXVLRQ DUH QRW WDFNOHG ¢UVW WKH FRQWL
ZLOO RQO\ VHUYH WR H[DFHUEDWH H[LVWLQJ LQHTXEL

The Business Case

$GGUHVVLQJ LOQHTXDOLWLHY ZLWKLQ VNLOOV SROLF\
DQG VRFLHWDO FRKHVLRQ EXW DOVR IRU WKH HFRQI
6WXGLHY VWDWHYV u\RXWK XQHPSOR\PHQW ORVHV ...
HFRQRP\ DQG ... PLOOLRQ HYHU\ ZHHN LQ -RE VHHN
HGXFDWLRQDO XQGHU DFKLHYHPHQW ZLOO EH ... ELO

,W KDV EHHQ HVWLPDWHG WKDW UDLVLQJ WKH HPSOF
QDWLRQDO DYHUDJH FRXOG ERRVW WRB G.WHERWY RR) YEH
LQ SULVRQ HGXFDWLRQ FRXOG FXW UHRIIHQGLQJ E\ :
VDYLQJ LQ WKH FRVW V7 RH LFRADW FRHUBDKH. RIZVKQLF PLQF
WKURXJK EHQH¢W SD\PHQWYV DQG ORVW WD[ UHYHQX
FRVW LQ WHUPV RI ORVW RXWS X W\ \WHAWALHPFDUMNGD D W
&RPPXQLWLHY DQG /RFDO *RYHUQPHQW -RKQ 'HQKDF
DIIRUG WKH LQHTXDOLW\ DQG GLVFULPLQDWLRQ DW ;
WDOHQW DQG VHWV DUWL¢FLDO OLPLWV RQ SHRSOHT

W LV FULWLFDO LQ WKH FXUUHQW HFRQRPLF FOLPDWH WKDW ZH VHI
WUDGLWLRQDOO\ HIFOXGHG JURXSV LQ VNLOOV GHYHORSPHQW DQG
HTXDOLW\ LQ VNLOOV SROLF\ ZLOO PD[LPLVH WKH RSSRUWXQLWLHYV
SRWHQWLDO DQG FRQWULEXWH WR D PRUH SURGXFWLYH DQG VNLOO

Key themes
7KLV UHSRUW DGGUHVVHV WKH VNLOOV QHHGV RI WKUHH GLVSURSRUYV
%ODFN DQG PLQRULW\ HWKQLF %0( SHRSOH

/[HDUQHUV ZLWK OHDUQLQJ GLI¢FXOWLHVY DQG RU GLVDELOLWLH

I+ [+ |+

2IIHQGHUV DQG H[ RITHQGHUV

Department for Innovation, Universities and Skills, Skills for Life: Changing Lives, p.13 (2009)

Lord Leitch, Prosperity for all in the Global Economy- world class skills (2006)

Lord Leitch, Prosperity for all in the Global Economy- world class skills (2006)

Centre for Policy Studies, Wasted: The betrayal of white working class and black Caribbean boys, p.6 (2009)
Stephen Evans, Disability, Skills and Work: Raising Our Ambitions, p.1 (2007)

Professor Tom Schuller, Inquiry into the Future for Lifelong Learning: Learning Through Life (2009)

National Audit Office, Increasing Employment Rates for Ethnic Minorities, p.4 (2008)

NO O~ WN =

,Q DGGUHVVLQJ WKHVH VSHFL¢F JURXSY WKLV UHSRUW ORRNV DW W
LGHQWLW\ RQ VRFLDO H[FOXVLRQ +RZHYHU WKH ,QTXLU\ DFNQRZOH
LV D FRPSOH[ LVVXH DQG WKDW IDFWRUV RXWVLGH RI WKH VFRSH RI
DJH DQG FODVV DOVR LPSDFW RQ VRFLDO PRELOLW\ 7KH 6HFUHWDU'
DQG /RFDO *RYHUQPHQW -RKQ 'HQKDP 03 UHFHQWO\ UHPDUNHG 31H
OLQNHG WR UDFH FODVV DQG LGHQWLW\ PDNH WKH VLWXDWLRQ PXFK

7KH WKUHH JURXSVY DGGUHVVHG LQ WKLV UHSRUW DUH H[WUHPHO\ G
EHHQ PDGH WRZDUGY DGGUHVVLQJ LQHTXDOLWLHY DQG LW ZRXOG E
DOO OHDUQHUV ZLWKLQ WKHVH JURXSYV DUH H[FOXGHG 3DUWLFLSDQ
WKH YDU\LQJ GHJUHHV RI VXFFHVV DPRQJVW WKHVH OHDUQHUV KRZ
SHUVLVWHQFH RI PDQ\ EDUULHUV ZKLFK KDYH QRW \HW EHHQ IXOO0O\ I

7KH UHFHQW UHSRUW E\ WKH '"HSDUWPHQW IRU &RPPXQLWLHV DQG /F
KLIKOLJKWYVY WKH QHHG WR WDFNOH WKH FRPSOH[LW\ RI LQHTXDOLW
FROODERUDWLYH DSSURDFK p,W PHDQV WDFNOLQJ VRFLDO H[FOXVL
W PHDQV LQYHVWPHQW LQ HGXFDWLRQ DQG VNLOOV FUHDWLQJ MRE
WDFNOLQJ SRYHUW\ DQG UDLVLQJ IDPLO\ LQFRPHV 7KLV LV QRW D M
RQH JRYHUQPHQW GHSDUWPHQW EXW IRU XV DOOY

7KH PDMRULW\ RI EDUULHUV LGHQWL¢HG ZLWKLQ WKLV ,QTXLU\ ZHUF
VRFLHWDO SUHFRQFHSWLRQV DERXW WKH SRWHQWLDO RI WKHVH OH
LQAH[LELOLW\ RI VWUXFWXUHV RU FXOWXUDO VXFK DV WKH ODFN R
LQ FHUWDLQ ZRUN VHFWRUV 0DQ\ RI WKH EDUULHUV LGHQWL¢HG ZL)\
RWKHU GLVDGYDQWDJHG OHDUQHUV RXWVLGH WKH UHPLW RI WKLV i
LVVXHV ZLOO WKHUHIRUH ZLGHQ VNLOOV SURYLVLRQ IRU D ODUJH (
DQG FRQWULEXWH WRZDUGYV JUHDWHU VRFLDO PRELOLW\

8  Department for Communities and Local Government, Speech by Rt Hon John Denham MP, Tackling Race Inequality,
14th January 2010 http://www.communities.gov.uk/speeches/corporate/tacklingraceinequality
9  Department for Communities and Local Government, Tackling race inequality: A statement on race, p.12 (2010)
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2XWOLQHG EHORZ DUH WKH NH\ WKHPHV GUDZQ IURP K

Careers Education and Guidance

&DUHHUY HGXFDWLRQ DQG JXLGDQFH ZDV ZLGHO\ FUI
,ODGHTXDWH FDUHHUYV JXLGDQFH FDQ IDLO WR FKDO(
WKH SRWHQWLDO RI WKHVH WKUHH JURXSV RI OHDUQ
WKH ORZ H[SHFWDWLRQV ZKLFK SDUHQWYVY WUDLQLQ:
WKHVH OHDUQHUV 6XEVHTXHQWO\ WKHVH JURXSV RI
VWHUHRW\SLFDO ZRUN VHFWRUV VHUYLQJ WR SHUSH'
DUJXHG WKDW FDUHHUV JXLGDQFH PXVW EH OHDUQH!
GHYHORSPHQW RI WKRVH LQYROYHG LQ GHOLYHULQJ
XVH RI VSHFLDOLVHG WUDLQLQJ WR HQVXUH WKDW J)
OHDUQHU JURXSV 7KLV ZDV VLPLODUO\ LGHQWL¢{HG

LQIRUPDWLRQ DGYLFH DQG JXLGDQFH ZKLFK QRWHG
MLQFUHDVHY HTXDOLW\ RI RSSRUWXQLW\TY

Funding Methodology

&XUUHQW VNLOOV IXQGLQJ PHWKRGRORJ\ ZDV ZLGHO
LQAH[LELOLW\ 7KLV ZzDV ODUJHO\ DWWULEXWHG WR
SURFHVVHY DQG DFFUHGLWDWLRQV RYHU RWKHU RXYV
PHQWDOLW\ WR HTXDOLW\ DQG GLYHUVLW\ 3DUWLFL.
(PSOR\PHQW 6NLOOVY 8.&(6 HPSKDVLV RQ puVLPSOF
LWV UHFRPPHQGDWLRQ WR JLYH JUHDWHU DXWRQRP\
EH PRUH UHVSRQVLYH WFK IO QUH@ZH R GEHBORBQW VNLOC
ZLOO DOORZ RXWVWDQGLQJ FROOHJHYVY HQKDQFHG IU
ZDV DOVR ZHGRRPNGEGU SDUWLFLSDQWY DUJXHG WKDYV
ZLGHQHG WR LQFOXGH WKRVH FROOHJHV ZKLFK SHUI
GLYHUVLW\ SURYLVLRQ

Machinery of Government Changes

BDUWLFLSDQWY LQ WKH ,QTXLU\ UDLVHG VLJQL;FDQW
*RYHUQPHQW FKDQJHV DV RXWOLQHG LQ WKH $SSUHC
$SFW DQG WKH LPSDFW RI WKHVH QHZ DUUDQJHPI
3DUWLFLSDQWYV ZHOFRPHG WKH GHYROXWLRQ RI UHV
ORFDO DXWKRULWLHV KRZHYHU WKH ,QTXLU\ DOVR L
DFFRPSDQLHG E\ JUHDWHU WUDQVSDUHQF\ DQG DFFR
UHJXODU SXEOLFDWLRQ RI GDWD RQ VNLOOV DWWDLC
VWUHVVHG WKH QHHG IRU FRKHUHQF\ DQG FROODERU
WKH QHZ OHJLVODWLRQ WR HQVXUH WKDW YXOQHUDEC

Apprenticeships
7KHUH LV VHYHUH XQGHUUHSUHVHQWDWLRQ RI WKHYV
WKH DSSUHQWLFHVKLS IUDPHZRUN 1DWLRQDO $SSUF

10  Skills Commission, Inspiration and Aspiration: Realising our Potential in the 21st Century, p.31 (2008)
11 UKCES, Towards Ambition 2020: skills, jobs, growth p.27 (2009)
12 Department for Business, Innovation and Skills, Skills for Growth, p.16 (2009)

IXQGLQJ LV DYDLODEOH IRU \HDU ROGV UHGXFLQJ WR DURXQG

DQG RYHU 3DUWLFLSDQWYV QRWHG WKDW WKLV FDQ GLVSURSRUWL
GLVDEOHG OHDUQHUV ZKR DUH PRUH OLNHO\ WR XVH QRQ WUDGLWLF
OHYHOV RI OHDUQLQJ DQG WKHUHIRUH PRUH RIWHQ WDNH XS DSSUF
7KH 6NLOOV &RPPLVVLRQ ,QTXLU\ LQWR DSSUHQWLFHVKLSY DOVR LG
MUHGXFLQJ DSSUHQWLFHVKLS IXQGLQJ DW \HDUV ROG GHHSHQV LQC
SURJUHVVLRQ WR DGYDQFHG DSSUHQWLFHVKLSV IRU WKH ODUJH JUF
ODWHU WKDQ DYHUDJHT

Employment

:KLOH VNLOO OHYHOV DUH D NH\ IDFWRU LQ GHWHUPLQLQJ HPSOR\DE
IURP WKHVH JURXSV IDFH GLI¢FXOWLHY LQ SURJUHVVLQJ LQWR HPSC
WKDW WKHUH DUH RWKHU XQGHUO\LQJ EDUULHUVY WR LQFOXVLRQ LQ
WR WKH ,QTXLU\ VXSSRUWHG WKH YLHZ WKDW HPSOR\HU DWWLWXGH
HPSOR\PHQW IRU WKHVH WKUHH JURXSY SDUWLFXODUO\ SUHFRQFHL
DELOLW\ RI WKHVH OHDUQHUYV DV ZHOO DV UHVWULFWLYH UHFUXLWP
LQ UHFUXLWLQJ DQG VXSSRUWLQJ WKHVH OHDUQHUV LV DOVR H[DFH
DPRQJVW HPSOR\HUV RI WKH VXSSRUW PHFKDQLVPV DYDLODEOH 7K
OHDUQHUV ZLWKLQ VWHUHRW\SLFDO ZRUN VHFWRUV FDQ SDUWO\ EH
JXLGDQFH $ ODFN RI DFFHVV WR VRFLHWDO QHWZRUNV ZLWKLQ SDU
VHFWRUV FDQ DOVR DFW DV D EDUULHU WR HPSOR\PHQW

$GGLWLRQDOO\ SDUWLFLSDQWYV QRWHG WKDW PDQ\ RI WKHVH OHDU
WKDW RIWHQ GR QRW EHVW PHHW WKH QHHGV RI HPSOR\HUV LQ WKH
)Y XUWKHUPRUH WDUJHW IRFXVHG IXQGLQJ FULWHULD UHVXOW LQ DQ
RI TXDOL{FDWLRQV PHDQLQJ WKDW PDQ\ RI WKHVH OHDUQHUYV VXIIH
D ODFN RI pVRIW VNLOOVY VXFK DV FRPPXQLFDWLRQ DQG OHDGHUVK
WHQG WR YDOXH DERYH TXDOL¢{(FDWLRQV +RZHYHU SDUWLFLSDQWYV
ZKLFK UHFRJQLVH DFKLHYHPHQW FDQ VHUYH WR ERRVW WKH VHOI FF
GLVDGYDQWDJHG EDFNJURXQGV HQFRXUDJLQJ WKHP WR FRQWLQXH
OHDUQLQJ ,W LV HVVHQWLDO WKDW DQ\ VNLOOV SROLF\ DGGUHVVHYV
IRUDFFUHGLWDWLRQ DQG WKH DFKLHYHPHQW RI pVRIW VNLOOVY

Diversity

'"HVSLWH WKH UHFXUUHQFH RI WKHVH LVVXHV WKURXJKRXW WKH ,QT’
HPSKDVLVH WKDW WKHVH JURXSV RI OHDUQHUV DUH QRW KRPRJHQR?
QHHGYVY RI WKHVH OHDUQHUV DQG WKH GLITHUHQW FKDOOHQJHV ZKLF
KLIKOLJKW WKH QHHG IRU D SHUVRQ FHQWUHG DSSURDFK WR VNLOO
DOOY 7KH ,QTXLU\ LGHQWL{HG WKH QHHG IRU IXUWKHU DQDO\VLV R
DQG IRU WKLV GDWD WR EH GLVDJJUHJDWHG DQG GLITHUHQWLDWHG
GLVSDULWLHY DFURVYVY DOO JURXSV LQ VRFLHW\ +RZHYHU WKH FRO(
VHHQ DV DQ HQG LQ LWVHOI EXW VKRXOG EH DQDO\VHG DQG HIIHFW
WDUJHWHG VWUDWHJILHV

13 Skills Commission, Progression Through Apprenticeships, p.36 (2009)



10

Step changes: doing things differently in skills and inclusion

Introduction, Recommendations and Appendix

REGOMMENDATIONS

Black and Minority Ethnic Learners

Recommendation

7KH '"HSDUWPHQW IRU &KLOGUHQ 6FKRROV DQG )DPL
LQ SDUWQHUVKLS ZLWK ERWK VSHFLDOLVW YROXQWL
WR GHYHORS PHGLD FRPPXQLFDWLRQ WRROV LQ RUG
OHDUQHUV DERXW WKH GLIITHUHQW OHDUQLQJ FKRLFF
DGGLWLRQDO UHVRXUFHV VKRXOG EH LQYHVWHG LQ

Recommendation

7KH 1DWLRQDO $SSUHQWLFHVKLS 6HUYLFH VKRXOG C
UDLVH DZDUHQHVY DERXW WKH DSSUHQWLFHVKLS VF
SURPRWLRQDO PDWHULDO GLUHFWHG DW ERWK OHDU
LQFOXGH WKH XVH RI UROH PRGHOV LQ QRQ WUDGLW
DERXW WKH VXSSRUW PHFKDQLVPVY DYDLODEOH WR V

Recommendation

7KH '"HSDUWPHQW IRU &KLOGUHQ 6FKRROV DQG )DPL
$IJHQF\ VKRXOG FRQWLQXH WR GHYHORS UHVRXUFHV
IRU %0( OHDUQHUV DQG HQVXUH WKHVH EHFRPH LQW
&RQWLQXHG 3URIHVVLRQDO '"HYHORSPHQW IRU ERWK
WUDLQLQJ VKRXOG EH GHYHORSHG WR LQFOXGH LQIF
DQG RXWFRPHV RI GLITHUHQW HWKQLF JURXSV 6XFK
DW KLJKHU HGXFDWLRQ +( OHYHO ZLWK WKH 21¢FH
LOQVWLWXWLRQV SDUWLFXODUO\ WKH 5XVVHOO *URX.
JXLGDQFH DW LQVWLWXWLRQV ZLWK D KLJK %0( VWX

Recommendation

7KH UHPLW RI WKH '"HSDUWPHQW IRU :RUN DQG 3HQVL
7DVNIRUFH DQG FRQFXUUHQW (WKQLF OLQRULW\ $GYI
LOQFOXGH VNLOOV SROLF\ 7KLV 7DVNIRUFH VKRXOG K
EH PDGH D FURVV GHSDUWPHQWDO ZRUNLQJ JURXS F
DQG 3HQVLRQV %XVLQHVV ,QQRYDWLRQ DQG 6NLOO
&RPPXQLWLHY DQG /RFDO *RYHUQPHQW 7KLV FURVYV
EH UHSOLFDWHG DW WKH ORFDO OHYHO /RFDO OHDU
FROOHJHV &RQQH[LRQV VHUYLFHV DQG -RE &HQWUH
DQG GLYHUVLW\ WDUJHWV DQG EH PRQLWRUHG E\ OF
FRPPLVVLRQLQJ UROH

Step changes: doing things differently in skills and inclusion 11
Introduction, Recommendations and Appendix

Recommendation

6HFWRU 6NLOOV &RXQFLOV SDUWLFXODUO\ WKRVH UHSUHVHQWLQJ\
RI %0( ZRUNHUV VKRXOG HQFRXUDJH HPSOR\HUV WR IRUP SDUWQHU"'
SURYLGHUV ZLWK KLJK QXPEHUV Rl %0( VWXGHQWY 7KLV DUUDQJHP!
WKURXJK WKH (GXFDWLRQ DQG (PSOR\HUV 7DVNIRUFH

Recommendation

7KH SLORW VFKHPH LQ HTXDOLW\ SURFXUHPHQW ZKLFK WKH '"HSDUW
SHQVLRQV DQG WKH '"HSDUWPHQW IRU &KLOGUHQ 6FKRROV DQG )DPL
VKRXOG EH UROOHG RXW DFURVV DOO *RYHUQPHQW GHSDUWPHQWYV
FRQWUDFWYVY ZLWK D FOHDU DQG SURJUHVVLYH SODQ WR JUDGXDOO\
WKH VFKHPH GHYHORSYVY 7KH OHVVRQV OHDUQW IURP WKH SLORW VK
GLYHUVLW\ UHTXLUHPHQWY QHHG WR EH UHLQIRUFHG WKURXJK DVVL
LQLWLDO VWDJHV DV ZHOO DV WKURXJK FOHDU VDQFWLRQV IRU SRR

Offenders and Ex-Offenders

Recommendation

7KH OLQLVWU\ RI -XVWLFH VKRXOG IXUWKHU H[SORUH WKH LQFOXVLR
SURJUDPPHYV ZLWKLQ WKH VHQWHQFLQJ SURFHVV SDUWLFXODUO\ IR
WHUP VHQWHQFHV LQFOXGLQJ WKRVH ZKR DUH RQ UHPDQG RU OLFHQ

Recommendation

7KH OLQLVWU\ RI - XVWLFH VKRXOG ZRUN WRZDUGVY D FXOWXUH FKDQ.
V\VWHP E\ PDNLQJ SDUWLFLSDWLRQ LQ HGXFDWLRQ DQG WUDLQLQJ I
SULVRQ UHJLPH $GGLWLRQDOO\ SULVRQ VWDII VKRXOG EH HQDEOH!«
SDUWLFLSDWH LQ OHDUQLQJ WKURXJK WKH XVH RI LQFHQWLYHV VXF

Recommendation

&DUHHUV LQIRUPDWLRQ DQG DGYLFH VHUYLFHV &,%$6 ZLWKLQ SULVR
WKH IXOO UDQJH RI OHDUQLQJ DQG VNLOOV RSSRUWXQLWLHYVY DYDLO
RXWVLGH WKH UHPLW RI PDLQVWUHDP 2/$66 IXQGLQJ DQG SURPRWH
RITHQGHUV

Recommendation

7KH *RYHUQPHQW VKRXOG FRQWLQXH WR LQYHVW LQ WKH GHYHORSP
Rl WKH 9LUWXDO &DPSXV OHDUQLQJ HQYLURQPHQW DQG FRQWLQXH
WHFKQRORJLHY DQG UHVRXUFHV IRU SULVRQHU VNLOO GHYHORSPHQ
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Recommendation

$ TXDUWHUO\ EHVW SUDFWLFH VKDULQJ IRUXP VKRXC
DOO UHOHYDQW SURYLGHUV LQFOXGLQJ +0 3ULVRQ ¢
DQG 2/$66 7KLV IRUXP VKRXOG EH DQ RSSRUWXQLW\
FRPPLVVLRQ DFFRUGLQJ WR WKH QHZ &RPSUHKHQVL

Recommendation

7KH OLQLVWU\ RI -XVWLFH VKRXOG H[SORUH WKH H[SI
IRU ZRUN H[SHULHQFH DQG ZRUN WULDOV DQG VHW

/

HPSOR\HUV FDQ VKDUH EHVW SUDFWLFH RI UHFUXLWLC

People with Disabilities

Recommendation

7KH 1DWLRQDO $SSUHQWLFHVKLS 6HUYLFH 1%$6 VKR?
DQG GLYHUVLW\ LPSDFW DVVHVVPHQW RI FXUUHQW D
DSSUHQWLFHVKLS IUDPHZRUNV 7KLV VKRXOG LQFOX(
UHTXLUHPHQWY DV ZHOO DV WKH SRVVLELOLW\ RI Z1L
YDULHW\ RI DELOLW\ PHDVXUHYV

Recommendation

,Q OLJKW RI UHFHQW OHJLVODWLRQ WKH *RYHUQPHC
DXWKRULWLHV UHJDUGLQJ WKHLU GXW\ WR SURYLGH
*RYHUQPHQW VKRXOG DOVR LVVXH LQIRUPDWLRQ WD

SDUHQWYV UHJDUGLQJ WKHLU HQWLWOHPHQW WR WKL
DVVHVVPHQW ZLOO EH FDUULHG RXW

Recommendation

'LVDELOLW\ DZDUHQHVYVY WUDLQLQJ IRU WHDFKHUV DC(
HIWHQGHG ZLWK WKH LQWURGXFWLRQ RI VSHFL¢F T>
FKRRVH WR VSHFLDOLVH LQ SURYLVLRQ IRU GLVDEOF

Recommendation

*RYHUQPHQW VKRXOG HQVXUH WKDW ORFDO DXWKRU
UROH FROOHFW DQG SXEOLVK UREXVW DQG DFFXUDYV
DQG HPSOR\PHQW UDWHV Rl GLVDEOHG OHDUQHUYV LC
HIITHFWLYHO\ XVHG IRU SODQQLQJ FRPPLVVLRQLQJ D
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Recommendation

7UDLQLQJ SURYLGHUV ZKR VFRUH KLJKO\ RQ HTXDOLW\ DQG GLYHUVI
2IVWHG UHSRUWYV VKRXOG EH UHZDUGHG E\ *RYHUQPHQW ZLWK D PRI
DOORFDWLRQ *RYHUQPHQW VKRXOG DOVR SXEOLVK FOHDU JXLGHOL
UHVRXUFHV IRU )XUWKHU (GXFDWLRQ FROOHJHV RQ KRZ WKH )RXQG
FDQ EH XVHG WR IXQG ZRUN SODFHPHQWY DQG VXSSRUWHG HPSOR\P
6SHFL,;F DWWHQWLRQ VKRXOG EH SDLG WR WKH XVH RI WKH $GGLWL

Recommendation

6HFWRU 6NLOOV &RXQFLOV 66&V VKRXOG HQFRXUDJH HPSOR\HUV W
GLYHUVLW\ LQ WKHLU HPSOR\PHQW SUDFWLFH DQG WR VSHFL¢(FDOO\

JURXSYV ZLWKLQ WKHLU VHFWRU 66&V VKRXOG FKDPSLRQ WKRVH HPES
LQ HQJDJLQJ ZLWK GLVDEOHG SHRSOH

Recommendation

7KH '"HSDUWPHQW IRU %XVLQHVV ,QQRYDWLRQ DQG 6NLOOV DQG WKI
3HQVLRQV VKRXOG ZRUN ZLWK WKH 1DWLRQDO $SSUHQWLFHVKLS 6H!
DQG <RXQJ 3HRSOHYV /HDUQLQJ $JHQF\ WR VLPSOLI\ IXQGLQJ PHFKD
GLVDEOHG SHRSOH LQ ERWK OHDUQLQJ DQG ZRUN $ PRUH FRKHUHQ)
GHYHORSHG ZKLFK LPSRVHV OHVV EXUHDXFUDWLF EXUGHQV RQ HPSC
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APPENDIX

Research methodology

7KH 1DWLRQDO 6NLOOV )RUXP LQ DVVRFLDWLRQ ZLW
*URXS KHOG D VHULHV RI URXQGWDEOHYV ZLWK NH\ H
VNLOOV DQG HTXDOLWLHYV DIJHQGDV 7KH ¢QGLQJV DC
WKH EDVLV RI WKLV UHSRUW 7KHVH PHHWLQJV ZHUH
Rl WKH $VVRFLDWH 3DUOLDPHQWDU\ 6NLOOV *URXS |
&/$66 /WG DQG 7TUXVWHH RI WKH 7HF 7UXVW )XQG

7KH ,QTXLU\ ZDV DOVR LQIRUPHG E\ ZULWWHQ HYLGH
DV ZHOO DV LQWHUYLHZV ZLWK NH\ VWDNHKROGHUYV
WUDLQLQJ SURYLGHUV HPSOR\HUV DQG WKLUG VHFW
ZZZ SROLF\FRQQHFW RUJ XN IRU IXOO HYLGHQFH VXEF

Participants and Contributors

Roundtable 1
BME Learners
'U :LOOLDP $FNDK %LUNEHFN &ROOHJH /HFWXUHU LC

DQG &RPPXQLW\ 6WXGLHYV

'U +XVQD $KPDG )DLWK 5HJHQ JRXQGDWLRQ &KLHI

7XQGH %DQMRNR 2%/(($3 &KLHI ([HFXWLYH

JHPL %ROD 8QLYHUVLW\ RI (DVW /RQGRQ 'LUH

3DXO % XWOHU /16& IRQGRQ /HDG %RDUG OHPEHU

$0DQ &KULVWLH (+5& 'LUHFWRU RI 3ROLF\

-DLQH &ODUNH 1$6 1DWLRQDO $SSUHQWLFHVKLS)

%XVLQHVYVY '"HYHORSPHQW

-HUHP\ &URRN 2%( ':3 (WKQLF OLQRULW\ $GYLVRU\ *L

9LFH &KDLU %7(* 'LUHFWRU

-DFTXL +HQGHUVRQ &#66 /WG 'LUHFWRU

6DQGUD .HUU 5DFH IRU 2SSRUWXQLW\ &DPSDLJQ

5RELQ /DQGPDQ IHWZRUN IRU %ODFN 3URIHVVLRQIL

.DWH /OR\G &RQVWUXFWLRQG6NLOOV (TXDOLW)

$QQH ODGGHQ (+5& +HDG RI (GXFDWLRQ 6NLOO

(PSOR\DELOLW\ 3ROLF\

(P\ 2QXRUD %0( (GXFDWLRQ 6WUDWHJ\ *URXS

&KDQHOOH 5RJHUV 8¢, 3DUWOQHUVKLS 0DQDJHU /RQGHF

-XOLD 7\VRQ :DWHV &4RQVWUXFWLRQ +5 'LUHFW

%DURQHVYVY 9HUPD &RQVHUYDWLYH 6SRNHVSHUVRQ IF

&DUROLQH :DWHUV %7 'LUHFWRU RI 3HRSOH DQG 3RO
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Roundtable 2
Offenders and Ex-Offenders
-DQH %DWHPDQ

'HSDUWPHQW IRU %XVLQHVV ,QQRYDWLRQ DQG

6NLOOV +HDG RI 2IIHQGHU /HDUQLQJ

6LPRQ %RGGLYV

IDWLRQDO 2IIHQGHU ODQDJHPHQW 6HUYLFH

'"HSXW\ 'LUHFWRU RI 2IIHQGHU (PSOR\PHQW DQG 61

JUDQFHV &URRN

7KH +RZDUG /HDJXH IRU 3HQDO 5HIRUP 'LUHFWRU

%REE\ &XPPLQHV

81/2&. &KLHI ([HFXWLYH

$O0DQ 'XQFDQ 03

&RQVHUYDWLYH 6KDGRZ OLQLVWHU IRU 3ULVRQV

ODULD (DJOH 03

OLQLVWHU Rl 6WDWH OLQLVWU\ RI -XVWLFH

-DFTXL +HQGHUVRQ &#66 /WG 'LUHFWRU

6KDQLH -DPLHVRQ

.HQVLQJIJWRQ DQG &KHOVHD &ROOHJH 2/$66 'LUHF\

ODOFROP -HONLQ

/IRQGRQ 3UREDWLRQ 'LUHFWRU RI ,QWHUYHQWLRQ

3DW -RQHYV

BULVRQHUVY (GXFDWLRQ 7UXVW 'LUHFWRU

-XOLHW /\RQ &%(

B3ULVRQ 5HIRUP 7UXVW 'LUHFWRU

-XQH ODUULRWW

+0 :RUPZRRG 6FUXEV 3ULVRQ (GXFDWLRQ 0DQDJI

*RUGRQ ODUVGHQ 03%VVRFLDWH 3DUOLDPHQWDU\ 6NLOOV *URXS &KDL

6XH 21+DUD

/6& 21IHQGHU /HDUQLQJ 'LUHFWRU

$QQH 3LNH

2SHQ 8QLYHUVLW\ )RUPHU 2IIHQGHU
/HDUQLQJ &R RUGLQDWRU

ODOFROP 7KRPVRQ

&/,1.6 3URMHFW ODQDJHU

-DFENLH :RUUDOO

1$&52 'LUHFWRU RI B3ROLF\ DQG 3XEOLF $IIDLUV

Roundtable 3
Disabled People
6LPRQH $VSLV

$OOLDQFH IRU ,QFOXVLYH (GXFDWLRQ $00O¢H

&DPSDLJQV DQG 3ROLF\ &R RUGLQDWRU

6WHSKDQLH %YHWWV/RQGRQ 1RUWK $LPKLJKHU 'LVDELOLW\

URJUDPPH ODQDJHU

+XZ 'DYLHV

%$6( &KLHI ([HFXWLYH

-R\FH '"HHUH

2IVWHG ,QVSHFWRU

ODGHOHLQH 'XULH

1$6 'LUHFWRU RI 3ROLF\ 3BHUIRUPDQFH DQG )XQGL

&KULVWLQH +DXJK

OLGGOHVH[ 8QLYHUVLW\ 'LVDEOHG 6WXGHQW

SURJUDPPH ODQDJHU

-DFTXL +HQGHUVRQ

&¥66 /WG 'LUHFWRU

0DU\ /\QQH -RQHV

/IHZLVKDP &ROOHJH +HDG RI 6XSSRUWHG /HDUQLQ

‘U *UDKDP -RZHWW

7KH $VVRFLDWLRQ RI 1DWLRQDO 6SHFLDOLVW

&ROOHJHV 1DWVSHF O9LFH &KDLU

SHWHU /DXHQHU

<RXQJ 3HRSOHYV /HDUQLQJ $JHQF\ &KLHI ([HFEXWL

$QGUHD /HZLV

6NLOOC 1DWLRQDO 6NLOOV %XUHDX IRU 6WXGHQV

ZLWK 'LVDELOLWLHV 3ROLF\ 'LUHFWRU
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3HWHU /LWWOH 2%( ,QGHSHQGHQW &KDLU RI '&6) //"
6NLOO 1DWLRQDO 6NLOOV %XUF
'LVDELOLWLHV 7UXVWHH

/RUG /RZ Rl 'DOVWRGR¥YWO 1DWLRQDO ,QVWLWXWH RI

*RUGRQ ODUVGHQ 03$VVRFLDWH 3DUOLDPHQWDU\ 6NL

%DUEDUD OF,QWRVK)RXQGDWLRQ IRU 3HRSOH ZLWK

'LUHFWRU
-RODWKDQ 6KDZ 03 OLQLVWHU IRU 'LVDEOHG 3HRSOH
3DXO :DUQHU $VVRFLDWLRQ RI /HDUQLQJ 3URY

(PSOR\PHQW DQG 6NLOOV

Written contributions

$(

$LP+LIJKHU *UHDWHU OHUVH\VLGH

$UWV &RXQFLO (QJODQG

&$6&$L"

&HQWUH IUR (FRQRPLF DQG 6RFLDO ,QFOXVLRQ
&LW\ *XLOGV &HQWUH IRU 6NLOOV 'HYHORSPHQW
&5,6,6

&ERYHOQWU\ &LW\ &RXQFLO

'&6)

(TXDOLWLHY DQG +XPDQ 5LJKWV &RPPLVVLRQ
(QHUJ\ 8WLOLW\ 6NLOOV

+03 )RUG

/HDUQLQJ DQG 6NLOOV &RXQFLO

/HDUQLQJ DQG 6NLOOV &RXQFLO /RQGRQ 5HJLRQ
/IHZLVKDP &ROOHJIH

IDWLRQDO $SSUHOWLFHVKLS 6HUYLFH

6NLOO 1DWLRQDO %XUHDX IRU 6WXGHQWYV ZLWK 'LV
1IDWLRQDO 3UREDWLRQ 6HUYLFH /RQGRQ
1DWVSHF

1,$&(

24&5

BULVROHUVY (GXFDWLRQ 7UXVW

S3URVSHFWYV

5HPSOR\

6XPPLWGNLOOV

6ZLWFKEDFN

8, /HDUQGLUHFW

8.&(6

RUNLQJ &KDQFHV

<:&$
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Additional meetings

'U ODU\ +DUULV 2% ('LUHFWRU RI WKH <RXQJ 2IIHQGHUV 3URJUDPPH
IDWLRQDO *ULG

5REHUW +ROODQG 3ROLF\ 2I;FHU 6NLOO 1DWLRQDO %XUHDX IRU 6\
ZLWK 'LVDELOLWLHYV

<ROD -DFREVHQ SURJUDPPH 'LUHFWRU 1,3%&(

%DUU\ 6KHHUPDQ 03&KDLUPDQ 6HOHFW &RPPLWWHH IRU &KLOGUHQ
6FKRROV DQG )DPLOLHV

&KULV 6LPV BROLF\ DQG 6WUDWHJI\ $GYLVRU\ &LW\ DQG *XLO:!
IRUGB6NLOOV '"HYHORSPHQW
6KDURQ :DONHU 5HVHDUFK DQG 3ROLF\ 2I¢FHU &LW\ DQG *XLOGYV

IRU 6NLOOV '"HYHORSPHQW

*HRIIUH\ :ROIVRQ  7UXVWHH 3ULVRQHUYTV (GXFDWLRQ 7UXVW

'LDODK :RUPDQ 2%( 'LYHUVLW\ 'LUHFWRU &KDUWHUHG ,QVWLWXWH R
DQG 'HYHORSPHQW

Case Studies provided by:

$VVRFDWLRQ RI $FFRXQWLQJ 7THFKQLFLDQV $%$7

% OXH 6N\

&LW\ DQG *XLOGV &HOWUH IRU 6NLOOV '"HYHORSPHQW
YDLWK 5HJHQ )RXQGDWLRQ

/IRFDO (PSOR\PHOQW $FFHVV 3URMHFWYV /($3

/IDPEHWK &ROOHJH

/HZLVKDP &ROOHJH

/IHDUQGLUHFW

OHJDQHI[XV
7KH 3ULVRQHUVYT (GXFDWLRQ 7UXVW
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Glossary of Terminology
&$$

&RPSUHKHQNEYWHVVPHQWYV

&3’ &RQWLBXRIGVVHREDASPHQW

"%, 6 "HSDUW PRI®XW L Q DR Y DINIENQ O O V

&/ '"HSDUW PRIEDRP P X Q LMWQBR¥DRYHUQP

'&6) "HSDUW PRIEQKL. O GEKHRRQMPLOLHV

"3 '"HSDUWPRIRW N QBHQVLRQV

(+5& (TXDO LD/QESXP DRLIK&RPPLVVLRQ

(0$* (WK QLR R ULGMW\L VVRIRX S

(62/ (QJOILRBSHDNHRW KR IXDJIHV

) ( )X UW KGDUFDWLRQ

+( +LIJKH®XFDWLRQ

,$* ,QIRUPD®G RIFOIGKLGDQFH

/1 /HDU QHWHKIDUGLRQ.F XD WV DE L O

/6& /HDUQLENLR&RXQFLO

0,$3 0DQDJLQURUP DWWIUFRRDW W QH UV

1$6 1DWLRSBOHQW BHHWK ES

1((7 1RWGIGXFDWPRQR\PRAWWDLQLQJ

1206 1DWLRQBQ®BQDJHPEHHW LFH

2))$ 21, FRWD LSFFHVV

2/$66 211HQ G HDUQR QEN L OIWY L FH

4&) 4XDOL¢FDW&ERABULDP HZRUN

5$53% 5HFRJQIDQ@IFRUSURIDOBFKLHYHF
L@RQ DFF UBIBD WEILE J

6)$ 6N LDODG LSIHQF\

60(V 6PDOQBHGLXR]|H@WHUSULVHV

66& 6HFWRURRXQFLO

8&%$6 8QLYHUDQWRVBWVHGARVYVVBERQYLFH

<3/$ <RX@HR S OHYV QE.IHIQ F\

/HYHO *&6(\DW &RUBWTXLYDOHQW

/HYHO $ OHYRHBDNVXLYDOHQW

Step changes: doing things differently in skills and inclusion 19
Introduction, Recommendations and Appendix

With special thanks to:

3DXO0O % XWOHU -HUHP\ &URRN ODUWLQ &UHVVZHOO 6DP &XOOHQ -D
+DOO 5RE +ROODQG 3DW -RQHV 3HWHU /LWWOH +D\OH\ 7KRPDV DQ
6SHFLDO WKDQNV DOVR WR %7(* WKH &LW\ DQG *XLOGV &HQWUH IRU
BULVRQHUVYT (GXFDWLRQ 7UXVW DQG 6NLOO IRU WKHLU LQYDOXDEOH



